
SIA TWINO
ANNUAL REPORT FOR 2018

 



Table of contents

General information 3

Management report 4

Financial statements

Statement of profit or loss 7

Balance sheet 8

Statement of cash flows 10

Statement of changes in equity 11

Notes to the financial statements 12

Independent auditors’ report 34



3

General Information

NAME OF THE COMPANY TWINO 

LEGAL STATUS OF THE COMPANY Limited liability company

REGISTRATION NUMBER, PLACE AND DATE 40103919184, Riga, 5 August 2015

REGISTERED OFFICE AND MAILING ADDRESS 41 Mukusalas street, Riga, LV-1004

BUSINESS ACTIVITY Other credit granting (NACE 64.92) 

MANAGING DIRECTOR Armands Broks

MEMBERS OF THE BOARD Armands Broks, Chairman of the Board

Zane Ziedone, Member of the Board,  
from 23.04.2018 to 31.01.2019

Anastasija Oļeiņika, Member of the Board,  
from 30.01.2019 to 04.04.2019

REPORTING PERIOD 01.01.2018 – 31.12.2018

SHAREHOLDER Armands Broks 
Equity share: 100%

AUDITOR BDO ASSURANCE SIA 
15 - 3B Kaļķu street  
Riga, Latvia LV-1050 
Licence No 182

Certified auditor in charge: 
Modrīte Johansone 
Certified Auditor’s Certificate No 135
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Management report

Business profile

The management of SIA TWINO (hereinafter – the Company) has prepared the financial statements for the period 
from 1 January 2018 to 31 December 2018. The Company offers customers an opportunity to earn premium returns 
on investments by registering and making investments on the peer-to-peer lending platform twino.eu (hereinafter –  
the twino.eu platform).

The Company is also the parent company of the TWINO Group (hereinafter – the Group), which operates as a competence 
and fundraising centre offering investors of the twino.eu platform to make investments in unsecured loans issued by the 
Group’s companies and providing Group’s subsidiaries with leading human resources competences in various areas, 
including risk management, information technologies, etc.

The Company’s operations and financial performance  
in the reporting period
twino.eu platform

In 2018, the twino.eu platform continued demonstrating high growth rates, i.e. by the end of December, the number 
of identified customers of the platform grew by 4,162 up to 15,706 and the amount of purchased claims was up by  
EUR 199 million to EUR 422 million.

In 2018, a possibility of investing in the British pound at lower transfer fees was introduced jointly with Transferwise.  
In July 2018, the Company implemented a new currency exposure functionality of the twino.eu platform, which takes over 
the currency risk component, thereby bringing higher yields to investors. 

In the reporting period, twino.eu won a Digital Top 50 award in the B2C Scaleup category at the Tech Open Air event, 
where winners were selected by representatives of prominent companies, such as Google, McKinsey & Company and 
Rocket Internet SE. The Company was also recognised as one of the most export capable companies in 2018 and won 
the prestigious Red Jackets award in the Outstanding Export brand category. The Company was also one of the main 
candidates to be selected as a People’s Choice Runner up by Altfi Awards, which is the most recognised award in the 
industry. During the reporting period, the Company took an active part in activities aimed at strengthening the image of 
the industry and proceeded with educational FinTech talks by TWINO in Latvia and Estonia, which have brought together 
more than 10 000 industry experts in total so far. The Company continued actively to support the start-up community, for 
which purpose the Company supported the biggest and most recognised industry events, such as TechChill and Digital 
Freedom Festival in Latvia and Latitude59 in Estonia. 

Parent company’s operations

The Company reported steady and convincing operating performance for the year 2018. The Company pursued 
a sustainable growth strategy, focusing on the improvement of lending products and quality of loan portfolios,  
the enhancement of profitability and the examination and improvement of customer experience. Owing to this strategic 
approach and efforts, which were initiated in 2017 to improve the Group’s profitability, the Company earned a profit of 
EUR 3.7 million for the year 2018. Key events and activities of the Company for 2018 were as follows:

•  the focus was put on the growth of the non-current unsecured consumer loan portfolio in Latvia and Poland by 
bringing in customers having stronger creditworthiness and offering them larger loans with longer maturities;

• the customer identification process was improved by introducing additional identification tools and expanding the 
range of credit databases to be used, with special focus placed on anti-fraud tools. Owing to these efforts, the 
Company improved the quality of its loan portfolios considerably;
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Management report (cont’d) 

• great work and efforts were contributed to improve the internal control system, thereby supporting fight of the 
financial sector against money laundering and terrorism financing; the twino.eu platform had more stringent AML/
CTF requirements introduced, for which purpose anti-money laundering and know-your-customer procedures 
were improved;  

• Kazakhstan saw the introduction of legislative amendments in the area of lending, which affected also the 
performance of the Company’s product. The Company’s management responded to the legislative changes in a 
timely manner and was able to adapt and restructure the product, with the result that the level of profitability did 
not change.

The management is confident that the Company’s financial situation is stable and prepares this annual report 
 on the going concern basis.

Financial performance

At the end of the reporting period, the Company’s assets mainly consisted of claims against private individuals 
amounting to EUR 19,413,599, of which EUR 15,607,439 were current loans and EUR 3,806,160 – non-current loans.  
Significant assets of the Company also included loans to related companies of EUR 11,314,551 and investments in 
subsidiaries of EUR 14,554,978.

The Company earned a profit of EUR 3,662,868 for the reporting period, and this profit will be used to cover the 
accumulated loss.

In the reporting period, the Company’s net turnover was EUR 33,344,356, of which 68% represented net turnover in 
Russia, 16% - in Georgia, 7% - in Latvia, 6% - in Poland and 2% - in Kazakhstan. In the reporting period, the Company’s 
operating expenses amounted to EUR 29,547,490, of which cost of sales (financing expenses) was EUR 3,766,160, selling 
expenses – EUR 294,748, administrative expenses - EUR 4,343,000 and other operating expenses (net) - EUR 21,143,582, 
which mainly consisted of payments made for claim assignment transactions on the twino.eu platform. 

In the reporting period, the Company employed 54 employees on average.

Financial risk management

Due to operational specifics, the Company is exposed to various financial risks, including credit risk, liquidity risk and 
currency risk. The Company has introduced procedures and processes for respective risk assessment and mitigation.  
A detailed description of financial risk management is provided in the section “Financial instruments and financial risks” 
of the notes to the financial statements.

Subsequent events 

Subsequent to the end of the reporting period, the twino.eu platform continued demonstrating sustainable growth rates, 
i.e. by the end of March, the number of identified customers of the platform grew by 899 and the amount of purchased 
claims was up by EUR 50 million. 

In 2019, the Company has revised its policy for placing on the platform loans to be offered to investors.  
Subsequently, loans of companies not only from Poland but also from Russia and Georgia will not be carried on the 
Company’s balance sheet; instead, these loans will be placed on the platform via an intermediary, for which the Company 
will be paid commissions. Therefore, the Company’s claims against private individuals will decrease substantially; the 
Company’s profitability, however, will not be affected by this decrease.

In April 2019, the Company repurchased all the existing bonds from bondholders and will proceed with the bond 
redemption process.
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Management report (cont’d)

Future prospects

In the year 2019, the Company will:

• broaden the range of products offered and customer segments, thereby diversifying the risk of customer and 
country concentration. At the beginning of 2019, a Group’s company Moneza started issuing loans of up to  
EUR 100,000 to small and medium-sized enterprises in Latvia;

• proceed with the strategic development of the twino.eu platform, offering investors high-quality services,  
i.e. safe investments with high returns and investment experience with broad diversification opportunities;

• develop the vision of digital financial management in the EU countries, with the aim of ensuring the supply of daily 
financial services to private individuals in the digital environment;

• proceed with the improvement of the corporate governance and compliance practice across all the Group’s 
companies, thereby ensuring efficient resource management, taking account of enhanced requirements of the 
growing regulated environment; 

• focus on further reinforcement of financial stability and liquidity position.

 

Armands Broks 
Chairman of the Board

10 May 2019
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Statement of profit or loss for 2018
 

Notes 2018, EUR 2017, EUR

Net turnover 2 33 344 356 24 007 362

Cost of sales 3 (3 766 160) (4 055 763)

Gross profit 29 578 196 19 951 599

Selling expenses 4 (294 748) (640 358)

Administrative expenses 5 (4 343 000) (6 591 871)

Other operating income 6 4 870 427 6 651 803

Other operating expenses 7 (26 014 009) (31 821 154)

Profit or loss before corporate income tax 3 796 866 (12 449 981)

Corporate income tax 8 (133 998) -

Changes in deferred tax assets 8 - (142 091)

Profit or loss for the reporting period 3 662 868 (12 592 072)

 
 
The accompanying notes on pages 12 to 33 are an integral part of these financial statements.

 

Armands Broks 
Chairman of the Board

 

Agita Vilāne 
Chief Accountant

10 May 2019
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Balance sheet as of 31 December 2018
 
Assets Notes 31.12.2018, EUR 31.12.2017, EUR

NON-CURRENT ASSETS

Intangible assets

Concessions, patents, licences, trademarks and similar rights 9 6 416 2 459

Other intangible assets 9 517 970 800 806

Total intangible assets 524 386 803 265

Property, plant and equipment

Other fixtures and fittings, tools and equipment 10 125 955 231 091

                                        Total property, plant and equipment 125 955 231 091

Non-current financial assets

Investments in subsidiaries 11 14 554 978 8 336 083

Loans to related companies 13 - 529 032

Non-current claims against private individuals 12 3 806 160 788 777

Other loans and non-current receivables 14 15 051 -

Total non-current financial assets 18 376 189 9 653 892

TOTAL NON-CURRENT ASSETS  19 026 530 10 688 248

CURRENT ASSETS

Inventories

Finished goods and goods for sale 9 329 14 945

Non-current assets held for sale 2 239 -

Total inventories 11 568 14 945

Receivables

Current claims against private individuals 12 15 607 439 20 785 380

Receivables from related companies 13 11 314 551 10 084 014

Other receivables 14 3 963 909 1 723 778

Loans to shareholders and management 15 1 576 467 494 834

Prepaid expenses 212 847 161 708

Accrued income - 589 569

Total receivables 32 675 213 33 839 283

Cash 16 1 041 126 113 972

TOTAL CURRENT ASSETS  33 727 907 33 968 200

TOTAL ASSETS 52 754 437 44 656 448

 
The accompanying notes on pages 12 to 33 are an integral part of these financial statements.
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Balance sheet as of 31 December 2018 (cont’d) 

Equity and liabilities Notes 31.12.2018, EUR 31.12.2017, EUR

EQUITY

Share capital 17 7 707 800 7 707 800

Non-current asset revaluation reserve 18 3 737 000 -

Other reserves 1 1

Accumulated loss:

   retained earnings taken over as a result of reorganisation - 148 306

   accumulated loss (14 182 686) (1 738 920)

   loss for the reporting year 3 662 868 (12 592 072)

TOTAL EQUITY 19 924 983 (6 474 885)

 
LIABILITIES

Non-current liabilities

Issued debt securities 20 - 604 800

Payables for assignment rights 21 4 329 479 1 438 789

Other borrowings 22 4 133 598 1 023 850

Payables to related companies 23 11 212 344 2 753 958

Total non-current liabilities 19 675 421 5 821 397

Current liabilities

Issued debt securities 20 604 800 -

Payables for assignment rights 21 19 894 304 26 228 447

Other borrowings 22 1 014 583 1 500 000

Trade payables 307 259 235 592

Payables to related companies 23 9 402 370 15 913 790

Taxes and statutory social insurance contributions payable 24 252 931 87 202

Other liabilities 25 502 667 1 134 881

Deferred income 2 276 -

Accrued liabilities 26 172 843 210 024

Total current liabilities 32 154 033 45 309 936

TOTAL LIABILITIES  51 829 454 51 131 333

TOTAL EQUITY AND LIABILITIES 52 754 437 44 656 448

The accompanying notes on pages 12 to 33 are an integral part of these financial statements.

 

Armands Broks 
Chairman of the Board

 

Agita Vilāne 
Chief Accountant

10 May 2019



10

Statement of cash flows for 2018
 

Notes 2018, EUR 2017, EUR

Cash flows from operating activities

1. Profit/(loss) before corporate income tax 3 796 866 (12 449 981)

   Adjustments for:

         amortisation and depreciation 9,10 373 181 361 988

         interest income 2 (609 681) (1 481 649)

         interest expenses 3 1 178 414 819 800

         changes in allowances 6,7 695 020 4 951 636

         loss on disposal of property, plant and equipment 9 401 11 768

         income from investments in subsidiaries 6 (1 089 303) (448 161)

         loss on sale of assets 1 666 570

         loss on disposal of assets 759 627 -

         other (90 514) 291

2. Profit/(loss) before adjustments for the effect of changes in current assets 
 and current liabilities 5 023 012 (7 567 738)

   Adjustments for:

         (increase) in receivables  (7 825 477) (4 014 965)

         increase in trade and other payables 591 680 6 565 524

3. Gross cash flows from operating activities (2 210 785) (5 017 179)

4. Interest paid (414 613) (428 985)

5. Corporate income tax paid 24 (26 218) (3 998)

Net cash flows from operating activities  (2 651 616) (5 450 162)

Cash flows from investing activities

Investments in subsidiaries (1 714) (677 000)

Proceeds from sale of shares in related companies 1 713 29 353

Acquisition of property, plant and equipment and intangible assets 9, 10 (13 511) (100 356)

Proceeds from sale of property, plant and equipment and intangible assets 14 211 680

Loans issued (1 677 000) (5 152 689)

Loans repaid 2 234 170 8 819 130

Interest received 7 558 022

Dividends received 1 059 849 448 161

Net cash flows from investing activities 1 617 725 3 925 301

Cash flows from financing activities

Proceeds from borrowings 3 774 187 3 278 213

Repayment of borrowings (1 813 142) (1 803 700)

Net cash flows from financing activities 1 961 045 1 474 513

Net increase in cash and cash equivalents 927 154 (50 348)

Cash and cash equivalents at the beginning of the period 113 972 164 320

Cash and cash equivalents at the end of the period 16 1 041 126 113 972

 
The accompanying notes on pages 12 to 33 are an integral part of these financial statements.

 
 

 

Armands Broks 
Chairman of the Board

 

Agita Vilāne 
Chief Accountant

10 May 2019
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Statement of changes in equity for 2018

Share 
capital

Non-current 
asset revaluation 

reserve
Other 

reserves Accumulated loss Total equity

EUR EUR EUR EUR EUR

31.12.2016. 7 707 800 - 1 (1 590 614) 6 117 187

Loss for the reporting year - - - (12 592 072) (12 592 072)

31.12.2017. 7 707 800 - 1 (14 182 686) (6 474 885)

Profit for the reporting year - - - 3 662 868 3 662 868

Non-current asset 
revaluation reserve 

- 3 737 000 - - 3 737 000

31.12.2018. 7 707 800 3 737 000 1 (10 519 818) 924 983

The accompanying notes on pages 12 to 33 are an integral part of these financial statements.

 

Armands Broks 
Chairman of the Board

 

Agita Vilāne 
Chief Accountant

10 May 2019
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Notes to the financial statements

1. Information on the Company’s operations  
and significant accounting policies – general principles
Corporate information

The Company was registered in Riga, the Republic of Latvia, on 5 August 2015, as the limited liability company TWINO 
with unified registration number 40103919184. The registered office of the Company is at 41 Mukusalas street, Riga, 
LV-1004. The Company’s Chairman of the Board is Armands Broks and Members of the Board are Zane Ziedone  
(until 30.01.2019) and Anastasija Oļeiņika (from 30.01.2019 to 04.04.2019). 

The Company together with related companies make up a Group. Companies within the Group are engaged in issuing 
unsecured consumer loans in different countries. The Company does not issue unsecured consumer loans, its primary 
function is to ensure continuous sufficiency of funds required for business development by selling claims arising from 
unsecured consumer loans using the twino.eu platform.

The Company’s auditor is the commercial firm of certified auditors BDO ASSURANCE SIA, with Modrīte Johansone as 
the auditor in charge.

Basis of preparation

The financial statements have been prepared in accordance with the Laws on Accounting and on Annual Reports 
and Consolidated Annual Reports, Cabinet Regulation No 775 on the Application of the Law on Annual Reports and 
Consolidated Annual Reports and other laws governing accounting and annual reports. 

The Company qualifies as a medium-sized enterprise. 

The statement of profit or loss has been prepared according to the function of expense method. The statement of cash 
flows has been prepared under the indirect method. The financial statements are prepared on a historical cost basis.

Significant accounting policies

The financial statements have been prepared in accordance with the following principles:

a)  going concern principle;

b)  prudence principle:

• the financial statements comprise only the profit generated to the balance sheet date;

• all expected risk amounts and losses incurred during the reporting year have been taken into consideration, 
even if identified during the period from the last day of the reporting year to the date of signing these financial 
statements;

• all impairment and depreciation amounts have been calculated and considered irrespective of whether the 
financial result was a profit or loss;

c)  income and expenses incurred during the reporting year have been taken into consideration irrespective of the 
payment date or the date that the invoice is received or issued. Expenses have been matched with respective income 
in the reporting period;

d)  assets and liabilities have been valued separately;
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Notes to the financial statements (cont’d)
Significant accounting policies (cont’d)

e)  all items having a material impact on the evaluation or decision making by the users of the financial statements 
are presented, and immaterial items are added together and their disclosure is provided in the accompanying notes;

f)  business transactions are recorded according to their substance and economic reality and not merely their legal 
form.

Related parties

Related parties are individuals and legal entities which are related to the Company in accordance with the rules set out 
below.

a)  A person or a close member of that person’s family is related to a reporting entity if that person:

• has control or joint control over the reporting entity;

• has significant influence over the reporting entity; or

• is a member of the key management personnel of the reporting entity or of a parent of the reporting entity.

b)  An entity is related to a reporting entity if any of the following conditions applies:

• the entity and the reporting entity are members of the same group (which means that each parent, subsidiary 
and fellow subsidiary is related to the others);

• one entity is an associate or joint venture of the other entity (or an associate or joint venture of a member of a 
group of which the other entity is a member);

• both entities are joint ventures of the same third party;

• one entity is a joint venture of a third entity and the other entity is an associate of the third entity;

• the entity is controlled or jointly controlled by a person identified in (a);

• a person identified in (a)(i) has significant influence over the entity or is a member of the key management 
personnel of the entity (or of a parent of the entity);

• the entity, or any member of a group of which it is a part, provides key management personnel services to the 
reporting entity or to the parent of the reporting entity.

A related party transaction is a transfer of resources, services, or obligations between related parties, regardless of 
whether a price is charged. 

Financial instruments and financial risks

A financial instrument is a contract that simultaneously gives rise to a financial asset of one entity and a financial liability 
or equity instrument of another entity. 

The most significant financial instruments of the Company are financial assets, such as claims against private individuals 
obtained as a result of assignment transactions, loans to related and non-related companies and other receivables, and 
financial liabilities, such as payables for assignment rights to investors of the twino.eu platform, borrowings from related 
and non-related companies, issued debt securities and trade payables stemming directly from its business activity.
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Notes to the financial statements (cont’d)
Financial risks related to the Company’s financial instruments, financial risk management

The key financial risks related to the Company’s financial instruments include:

• Credit risk – a risk that the Company will incur financial losses if a party to the transaction is unable to meet its 
contractual obligations; credit risk is mainly related to the borrowers – private individuals;

• Interest rate risk – a risk that movements in interest rates will affect the Company’s income or the value of its 
portfolios of financial instruments;

• Country risk – a risk related to changes in legislation, which can adversely impact the Company or its transactions 
with other Group’s companies affected by respective changes of national legislation;

• Currency risk - a risk that the Company will incur unexpected losses due to foreign exchange rate fluctuations;

• Liquidity risk – a risk that the Company will be unable to settle its current and future cash flow and provide collateral 
for borrowing needs in order to prevent any jeopardy to the Company’s daily operations or overall financial position.

Credit risk

Credit risk is a risk that the Company will incur financial losses if the borrower for whose loan the Company has purchased 
the underlying claim is unable to comply with the obligations that are set out in the agreement. Credit risk is reduced in 
the following ways:

• There are established lending procedures to ensure a high-quality loan portfolio of the Group’s lending companies. 
The procedures are continuously improved, and they include behavioural indicators and credit bureau data in 
order to reduce the loan principal if a potential customer has doubtful creditworthiness.   

• The Company acquires claims, using loan selection criteria set for each individual company of the Group. If the 
borrower on whose debt the Company had acquired the right of claim delayed the repayment term of the loan for 
more than 30 days, the Company repossessed this right to the Group’s company that had issued the loan. Thereby 
the Company takes credit risk only for the period from the moment of the claim purchase to the 30th day of delay. 
The exception from this procedure is Kazakhstan, where it is impossible to sell back to the Group’s companies 
claims on agreements with past due payments. 

• The Company makes allowances for doubtful loans that are 1-30 days and more past due to account for the impact 
of expected losses in the statement of profit or loss. Allowances for doubtful loans are based on experience of the 
Group’s lending companies and aggregated statistics on the history of borrowers’ default.

The table below shows the gross and net Company’s portfolio of claims against private individuals obtained as a result 
of assignment by debt maturity. The repayment date of loans is assumed to be the final maturity date:

As of 31 December 2018 Days past due EUR

Neither past due nor impaired <=0 18 468 397

Past due and impaired 1-90 4 500 856

Past due and impaired >=90 3 328

Gross portfolio of claims against private individuals 22 972 581

Allowances for the impairment of loans (3 558 982)

Net portfolio of claims against private individuals: 19 413 599
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Notes to the financial statements (cont’d)
Interest rate risk

In order to minimise any interest rate risk, the Company and the Group’s lending companies enter into loan agreements 
with fixed interest rates. Given the fixed interest rates of the Company’s borrowings and loans, as of 31 December 2018 
the Company is not exposed to significant interest rate risk.

Country risk

Country risk is being decreased by means of control performed by the Group’s company management in each separate 
country following changes in legislation and by regular assessment of the situation within each individual country.

The table below shows the split of the portfolio of claims against private individuals by the country of operation. 

As of 31.12.2018 EUR %

Russia    7 978 779 41%

Latvia    5 893 493 30%

Poland    2 555 304 13%

Georgia    2 277 193 12%

Kazakhstan       708 830 4%

Total 19 413 599 100%

Currently, Latvian peer-to-peer lending platform regulations and legislation are at the development stage. The current 
draft legislation stipulates that the Latvian market will require a licence for this type of commercial activity in the future.

The Company as a member of the Alternative Financial Services Association of Latvia is involved in the development 
of legislation, and the potential contents of the legislation and suggestions are being communicated with the Latvian 
Ministry of Finance. Therefore, it is not expected that the new licensing rules will not be feasible for the Company or 
threaten the Company’s commercial operations and going concern in any other way.

Currency risk

Currency risk is a risk of fluctuations in the value of financial instruments, since fluctuations in foreign exchange rates 
affect the value of the Company’s assets and liabilities. The Company’s management has assumed that exchange rates 
in countries whose economics is pegged to EUR according to their legislation can fluctuate up to 8%, but, as regards 
other currencies, to the extent of the difference between the historical minimum and maximum rate of the previous year.

The table below lists the currencies the Company has used in the reporting period and the minimum and maximum 
currency exchange rates, according to the maximum difference that each specific rate had in the reporting period. 

As of 31.12.2018 
(currency/EUR) PLN KZT GEL RUB GBP

Foreign exchange rates 4.3014 439.37 3.0701 79.7153 0.89435

Maximum difference in the reporting period 6% 14% 11% 16% 5%

Minimum value 4.1422 380,10 2.8261 68.0535 0.8628

Maximum value 4.3915 441,69 3.1766 81.2688 0.9068
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Notes to the financial statements (cont’d)
Currency risk (cont’d)

Foreign exchange rate fluctuations affect the value of the Company’s assets and liabilities and financial result. During 
the reporting period, the Company had revenue, assets, and liabilities in EUR, PLN, GEL, RUB and KZT from assignment 
transactions. Operating expenses and liabilities towards the twino.eu platform users were mainly in EUR and partly in 
GBP. Revenue recognised in RUB accounted for 68% of the total net turnover for the reporting period; revenue recognised 
in GEL formed 17% of the total net turnover for the reporting period. Revenue recognised in PLN and KZT accounted for 
6% and 2% of the total net turnover for the reporting period respectively. During the reporting period, the Company 
has suffered a currency exchange loss amounting to EUR 1,281,907 due to the revaluation of balances in RUB. The 
PLN/EUR exchange rate should be regarded as stable because its fluctuations were within 6% in the reporting period. 
Overall, the Company manages currency risk by trying to balance revenue and costs in the same currency. Currency risk 
management (hedging) instruments available on financial markets are not used. 

Liquidity risk

One of the cornerstones of the Company’s activities is to maintain sufficient level of liquidity. Liquidity risk is, on the one 
hand, maintaining sufficient liquidity at lending company level to ensure that loans can be provided to borrowers on 
a continuous basis, and, on the other hand, the ability of the Company to settle payments related to the rights of claim 
acquired by investors via the twino.eu platform at the request of investors.

In order to manage liquidity risk, the Company’s management closely follows the maturity structure of assets and 
liabilities. It is important for the Company to monitor the liquidity position to third parties, in particular to the investors of 
the twino.eu platform, as receivables and payables of related companies are settled by assessing the overall liquidity 
demands by the Group as a whole and individual Group’s companies, based on their operational needs. 

Liquidity risk is controlled by the Company’s Finance Department. Liquidity management ensures continuous availability 
of funds to settle any liabilities as they fall due. The Company’s liquidity management procedures include: 

a)  producing intra-Group and outward cash flow forecasts; 

b)  managing loan structure and concentration;

c)  linking maturity of investments made by the twino.eu platform investors to maturity of the portfolio of claims 
against private individuals; daily monitoring of balances of cash at bank and the amount of requests of the assignment 
transaction partners in order to withdraw funds from the accounts of the twino.eu platform;

d)  estimating the necessary cash reserve and maintaining the requisite funds as cash balances in bank accounts in 
view of both base and stress scenarios.

The Finance Department produces the following forecasts:

a)  cash flows from the portfolio of claims against private individuals, taking into account the estimated sales volumes 
and loan repayment schedules as well as the possibility of early or overdue settlement or extending the maturity of 
loans based on historical data;

b)  refunds and repurchases due to the twino.eu platform investors;

c)  operational cash flows between the Group’s related companies and external suppliers and creditors on a daily 
basis.

The Finance Department manages daily and long-term liquidity based on forecasts and plans. The Company’s 
management is continuously monitoring bank account balances and daily cash withdrawal requests by the twino.eu 
platform investors from the twino.eu platform accounts. The cash reserve required to ensure continuous liquidity is 
estimated and maintained by the Company based on cash withdrawal requests by the twino.eu platform investors and 
taking into account the amount that is raised from the assignment transaction parties each day.
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Notes to the financial statements (cont’d)
Use of derivative financial instruments

To date, no derivative financial instruments have been used for hedging financial risks. 

Fair value of financial assets and liabilities

Fair value of financial assets and liabilities is the amount for which an asset could be exchanged, or a liability settled, 
between knowledgeable, willing parties in an arm’s length transaction. 

Upon recognition, the Company measures financial assets and liabilities at cost, which, according to the Company’s 
management, corresponds to their fair value at the time of acquisition plus any relevant additional expenses.

Reporting period

The financial statements cover 12 months from 1 January 2018 to 31 December 2018. 

Monetary unit and foreign currency translation

The functional and presentation currency of these financial statements is the euro (EUR). Transactions in foreign 
currencies are translated into the euro at the official exchange rate published by the European Central Bank at the 
date of the transaction. Assets and liabilities denominated in foreign currencies are translated into the euro applying 
the exchange rate published by the European Central Bank at the balance sheet date. Transactions and monetary 
assets and liabilities in foreign currencies for which the European Central Bank does not publish the euro (EUR) foreign 
exchange reference rate are translated using the euro exchange rate determined by the central bank of the respective 
country at the transaction date. Gains or losses resulting from foreign exchange rate fluctuations are netted in the 
statement of profit or loss for the reporting period.

Estimates and assumptions

In preparing the financial statements, the Company makes estimates and assumptions that affect the reported amounts 
of assets and liabilities and the disclosure of contingencies at the date of the financial statements and the reported 
amounts of income and expenses for the reporting period. The Company’s management makes estimates and 
assumptions concerning the Company’s future. Actual results could differ from those estimated.

Estimates and assumptions are constantly reviewed. Changes in accounting estimates are recognised in the period in 
which estimates are reviewed if these changes only affect that period or in the period in which estimates are reviewed 
and subsequent periods if changes affect current and subsequent periods.

Loans and receivables

Acquired claims against private individuals are recognised in the balance sheet at amortised cost. The amortised cost 
of a loan is the cost that is determined when the loan is issued/acquired, less repayments of the loan principal, plus or 
minus the estimated amortisation of the difference between the initial value and the value upon maturity (using the 
effective interest rate method), minus partial write-off due to impairment. 

Operating lease

Assets leased under operating lease terms are not treated as non-current assets. Lease payments, lease interest and 
similar payments are charged to the statement of profit or loss in the period when incurred.
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Notes to the financial statements (cont’d)
Impairment of financial assets

At the end of the reporting period, the Company performs an analysis of accounts receivable in order to assess whether 
and to what extent an allowance for the impairment of assets needs to be established and indicated in the statement of 
profit or loss.

The core business purpose of the Company is to offer the investors of the twino.eu platform to purchase claims on loans 
that have been issued to solvent borrowers. The Company believes that if a borrower delays repayment of the loan for 
more than 30 days, the risk of the borrower’s default significantly increases. For this reason, the Company sells back the 
claims on loans with payments that are more than 30 days overdue to its counterparties, thus fully compensating for the 
risk of loss to the investors of the twino.eu platform. Since loans that are more than 30 days overdue and redeemed loans 
with an increased risk of insolvency are not considered to be attractive business objects for further trade on the twino.eu 
platform, in the reporting period the Company sold these claims on loans back to the related lending companies for a 
price corresponding to their market value. The exception from this procedure is Kazakhstan, where it is impossible to sell 
back to the Group’s companies claims on agreements with past due payments; in this case, the Company’s subsidiary in 
Kazakhstan supplies debt collection services to the Company.

Based on market value estimates, loans that are more than 30 days overdue are sold by applying a discount to 
the remaining principal amount. Respectively, these types of transactions cause a loss to the Company. Taking into 
consideration the available historical and current loan portfolio data of the related lending companies, the Company 
estimates the share of claims that are expected to be overdue by more than 30 days. In addition, the above-mentioned 
discount is taken into consideration in the calculation, resulting in the amount of allowances for specific asset impairment.

Intangible assets and property, plant and equipment

The Company recognises the cost of an item of property, plant and equipment as an asset if it is probable that future 
economic benefits associated with the item will flow to the Company and the cost of the item can be measured reliably. 
The cost of an item of property, plant and equipment comprises the purchase price, transportation costs, installation and 
other directly attributable expenses related to acquisition or implementation. 

Intangible assets are disclosed at cost, less any subsequent accumulated amortisation and accumulated 
impairment losses. Amortisation is calculated using the straight-line method in order to write off the historical 
cost of an asset during its useful life. Other items of property, plant and equipment are stated at acquisition cost,  
less accumulated depreciation and accumulated impairment losses.

Intangible assets: Estimated useful life

Licences 5 years

Software 4 years

Property, plant and equipment:

Furniture 5 years

Computers and office equipment 4 years

Other 4 years
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Notes to the financial statements (cont’d)
Cash

Cash and cash equivalents comprise cash at bank.

Derecognition of financial assets and liabilities

A financial asset is derecognised when:

a)  the rights to receive cash flows from the asset have expired; or 

b)  the Company has transferred its rights to receive cash flows from the asset or has assumed an obligation to pay the 
received cash flows in full without material delay to a third party under an assignment agreement; and 

c)  either (a) the Company has transferred substantially all the risks and rewards of the asset to a third party, or (b) the 
Company has neither transferred nor retained substantially all the risks and rewards of the asset, but has transferred 
control of the asset to a third party.

The Company derecognises financial liabilities when the contractual obligations are settled, cancelled or expire. 

Revenue and expense recognition

Interest income and expenses are recognised on an accrual basis, applying the effective interest rate.

Accrued interest income is recognised in the statement of profit or loss if the Company does not have objective evidence 
that these payments will not be received on the due date.

Commissions received from customers are recognised in the statement of profit or loss on an accrual basis at the time 
when the service is provided or on the basis of certain important events.

Revenue from penalties is recognised on a cash basis.

Revenue and expenses relating to the reporting period are stated in the statement of profit or loss, regardless of receipt 
or payment date. 

Corporate income tax

Corporate income tax for the reporting period represents current tax. Corporate income tax is recognised in the statement 
of profit or loss, unless it relates to items that are recognised directly in equity.

The new Corporate Income Tax Law entered into force in the Republic of Latvia on 1 January 2018. This law sets forth a 
conceptually new tax payment procedure. The tax rate is 20%, the tax period covers one month, and the taxable base 
comprises the following:

• distributed profits (declared dividends, expenses that are equivalent to dividends, deemed dividends); and 

• deemed profit distribution (non-operating expenses, doubtful receivables, increased interest payments, loans 
to related parties, lower income or excessive expenses resulting from transactions performed at prices that are 
different from arm’s length prices, whose calculation methods are defined by the Cabinet, benefits granted by 
non-residents to their employees or board (council) members regardless of whether the beneficiary is a resident or 
non-resident, provided those are attributed to the operations of a permanent establishment in Latvia, liquidation 
quotas).
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Notes to the financial statements (cont’d)
Deferred income tax

According to the Law on Annual Reports and Consolidated Annual Reports, the Company may recognise deferred tax 
for justified reasons, in which case the Company recognises, measures and discloses this tax in financial statements 
according to International Accounting Standards (IAS) adopted in the European Union. In accordance with IAS 12 
“Income Taxes”, deferred tax assets and liabilities must be recognised at a rate that will be applied to retained earnings. 

Deferred income tax (cont’d)

Pursuant to the new Corporate Income Tax Law, which was adopted on 28 July 2017 and entered into force on 1 January 
2018, the 20% rate is applied only to distributed profits, while retained earnings are zero-rated. Consequently, deferred 
tax assets and liabilities must be recognised at zero. This principle was applied in preparing the Company’s financial 
statements for the year ended 31 December 2017. 

Provisions

Provisions are recognised when the Company has a present obligation (legal or constructive) as a result of a past event, 
it is probable that the Company will be required to settle the obligation and a reliable estimate can be made of the 
amount of the obligation.

The amount recognised as a provision is the best estimate of the likelihood that the present obligation will be settled at 
the end of the reporting period, taking into account risks and uncertainties relating to this obligation. In cases where the 
amount of provisions is determined on the basis of cash flows necessary to cover the obligation, the carrying amount of 
provisions is determined on the basis of the present value of expected cash flows.

2. Net turnover

Net turnover includes interest, commission and contractual penalty income generated during the reporting period under 
consumer loan agreements (with private individuals) acquired through assignments, as well as from loans issued under 
agreements with related and unrelated companies.

Type of activity 2018, EUR 2017, EUR

Interest and commission income under loan agreements       31 624 948       21 702 228 

Penalties and fines received 719 192            718 498 

Interest income under loan agreements with related companies            539 036         1 376 040 

Commissions for the use of the platform            390 535 104 987

Other interest income under loan agreements              70 645            105 609 

Total 33 344 356 24 007 362
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Notes to the financial statements (cont’d)

2. Net turnover (cont’d)

Net turnover by geographical regions: 2018, EUR 2017, EUR

Russia 22 687 966         7 153 744 

Georgia 5 472 766         9 889 930 

Latvia 2 414 758            964 454 

Poland 2 104 432         3 480 940 

Kazakhstan 618 293            277 146 

Denmark 30 712            441 870 

Cyprus* 15 429            105 601 

Spain* -         1 558 889 

Mexico -            134 788 

Total 33 344 356 24 007 362

* not part of the Group at the reporting date

3. Cost of sales
2018, EUR 2017, EUR

Premium to the twino.eu platform investors*         2 191 384         2 862 533 

Interest on received loans            751 317            383 016 

Interest on loans received from related companies 427 097            436 784 

Amortisation            285 454            274 276 

Personnel expenses 85 479 81 924

Bank charges for transfers              25 429              17 230 

Total 3 766 160 4 055 763

*The premium to the investors of the twino.eu platform results from the difference between the price at which the 
investors of the twino.eu platform acquire loan claims and the value of expected cash flows from the acquired claims.  
It is recognised in the statement of profit or loss on an accrual basis.

4. Selling expenses
2018, EUR 2017, EUR

Advertising and marketing            277 867            530 270 

Market research              11 846            107 658 

Participation in exhibitions               3 954 -

Telecommunications                    74                  180 

Other selling expenses               1 007               2 250 

Total 294 748 640 358
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Notes to the financial statements (cont’d)

5. Administrative expenses
2018, EUR 2017, EUR

Management staff         2 469 517         3 670 689 

Software maintenance and lease         1 009 993         1 791 523 

Legal and professional fees            218 155            261 413 

Lease and maintenance of premises            171 226            232 568 

Business trips            113 797            110 892 

Team-building and own consumption              91 711            122 206 

Depreciation              87 727              87 711 

Audit fee              56 144              45 557 

Vehicle expenses              52 747            134 526 

Office maintenance              51 704              68 643 

Donations and sponsorship               5 170              22 200 

Representation expenses               1 532              18 616 

Other administrative expenses              13 577              25 327 

Total 4 343 000 6 591 871

In the reporting period, no remuneration was paid to the Board Members for their functions in the Board.           

6. Other operating income 
2018, EUR 2017, EUR

Income from compensation of expenses and provision of services 1 759 453         1 810 594 

Income from the profit-sharing agreement 1 304 578          3 640 538 

Income from dividends            1 089 303            448 161 

Income from the recovery of discounted assets 217 093 -

Income from write-offs of payables -            167 511 

Income from the release of allowances 500 000            584 999 

Total 4 870 427 6 651 803

7. Other operating expenses  
2018, EUR 2017, EUR

Loss from sale of customer debts*       22 749 652       23 872 457 

Currency exchange loss 1 281 905         2 028 183 

Allowances for doubtful receivables         1 195 020         4 951 636 

Loss on disposal of assets            783 888            834 081 

Loss on transactions with related parties               1 987              11 768 

Penalties and fines paid               1 557            123 029 

Total 26 014 009          31 821 154

*the difference between the nominal value and sale price of debts
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Notes to the financial statements (cont’d)

8. Current corporate income tax and deferred income tax assets

Corporate income tax recognised in the statement of profit or loss 2018, EUR 2017, EUR

Tax calculated as per tax returns 133 998 -

Loss on derecognition of deferred tax assets - 142 091

Total 133 998 142 091

9. Intangible assets
Concessions, patents, 

licences, trademarks and 
similar rights

Other intangible 
assets Total

Acquisition cost EUR EUR EUR

31.12.2017 2 942 1 112 059 1 115 001

Additions 4 433 2 142 6 575

31.12.2018 7 375 1 114 201 1 121 576

Accumulated amortisation

31.12.2017 483 311 253 311 736

Amortisation charge 476 284 978 285 454

31.12.2018 959 596 231 597 190

Net book value as of 31.12.2017 2 459 800 806 803 265

Net book value as of 31.12.2018 6 416 517 970 524 386

10. Property, plant and equipment

Acquisition cost
Other fixtures and fittings, 
 tools and equipment, EUR

31.12.2017 360 989

Additions 6 936

Disposals (65 445)

31.12.2018 302 480

Accumulated depreciation

31.12.2017 129 898

Depreciation charge 87 727

Depreciation of disposals (41 100)

31.12.2018 176 525

Net book value as of 31.12.2017 231 091

Net book value as of 31.12.2018 125 955
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Notes to the financial statements (cont’d)

11. Investments in subsidiaries

As of 31 December 2018, the Company had the following investments in subsidiaries:

Book value of 
the Company’s 

investment in 
the subsidiary 

as of 31.12.2018

Equity of the 
subsidiary 

as of 
31.12.2018

Total assets 
of the 

subsidiary 
as of 

31.12.2018

Subsidiary’s 
result for the 

reporting 
period as of 

31.12.2018

Company’s 
equity 

share in the 
subsidiary 

as of 
31.12.2018

Subsidiary Country EUR EUR EUR EUR %

OC Finance SIA Latvia 426 861 156 161 796 753 81 326 100%

TWINO LLC Georgia 101 357 (6 359 171) 1 055 030 (607 438) 100%

Moneza LLC Georgia - (25) 10 350 (25) 100%

NetCredit Aps* Denmark  27 780 273 462 284 115 60 476 100%

Incredit Sp. z o.o. Poland 46 588 510 685 5 708 376 1 134 224 100%

Net Credit Sp. z o.o. Poland 45 986 18 690 235 21 329 740 2 657 124 100%

E-Zajom OOO 
MFK**

Russia 11 442 000 12 525 458 13 176 179 7 057 502   50%

Startup OOO 
MKK*** (previously 
OOO MKK 
(1167746297762))

Russia 2 461 472 1 241 574 3 466 144 (502 347) 99%

Makro OOO 
MKK (previously 
Moneza OOO 
(1167746181790))

Russia 1 677 (56 359) 67 300 (43 752) 99%

Finabay Mexico S.A. 
de C.V.

Mexico - (1 313 002) 5 112 91 703 99%

MONEZA LLP Kazakhstan 724 (31 536) 566 634 (9 501) 100%

Zing Kazakhstan LLP Kazakhstan 533 (814 356) 2 354 069 192 523 100%

Total 14 554 978 24 823 126 48 819 802 10 111 815

*In 2018, the Company increased its investment in NetCredit Aps by EUR 21 059.

**In 2018, the Company revalued its investment in E-Zajom OOO MFK, with the result that the investment  
grew by EUR 3 737 000.

***In 2018, the Company increased its investment in Startup OOO MKK (previously Moneza OOO) by EUR 2 460 836.
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Notes to the financial statements (cont’d)

11. Investments in subsidiaries (cont’d)

As of 31 December 2017, the Company had the following investments in subsidiaries:

Book value of 
the Company’s 

investment in 
the subsidiary 

as of 31.12.2017

Equity of the 
subsidiary 

as of 
31.12.2017

Total assets 
of the 

subsidiary 
as of 

31.12.2017

Subsidiary’s 
result for the 

reporting 
period as of 

31.12.2017

Company’s 
equity 

share in the 
subsidiary 

as of 
31.12.2017

Subsidiary Country EUR EUR EUR EUR %

OC Finance SIA Latvia  426 861 74 835 1 162 257 15 721 100%

TWINO LLC Georgia 101 357 (5 468 665) 2 119 479 (5 251 921) 100%

NetCredit Aps Denmark    6 721 (567 574) 236 854 (253 030) 100%

Incredit Sp. z o.o. Poland   46 588 (810 410) 5 331 799 (256 250) 100%

Net Credit Sp. z o.o. Poland 45 986 (1 815 667) 14 274 339 (29 556) 100%

E-Zajom OOO MFK Russia 7 705 000 10 282 597 11 859 032 4 114 105   50%

Moneza OOO MKK 
(1167746297762)

Russia 636 (629 871) 2 479 433 (526 873) 99%

Moneza OOO 
(1167746181790)

Russia 1 677 (18 059) 7 102 (12 955) 99%

Finabay Mexico S.A. 
de C.V.

Mexico - (1 303 186) 31 758 (385 962) 99%

MONEZA LLP Kazakhstan 724 (25 089) 19 468 (27 645) 100%

Zing Kazakhstan LLP Kazakhstan 533 (1 095 134) 1 593 405 (993 407) 100%

Total 8 336 083 (1 376 223) 39 114 926 (3 607 773)

12. Claims against private individuals
 31.12.2018, EUR 31.12.2017, EUR

Loan principal       21 299 238       23 092 209 

Accrued interest         2 855 596         1 948 062 

Accrued commissions            242 376            174 369 

Deferred interest income (1 091 670) (1 030 438)

Deferred commission income (332 959) (246 083)

Gross receivables from customers       22 972 581       23 938 119

Allowances for impairment of receivables from customers (3 558 982) (2 363 962)

Net receivables from customers 19 413 599 21 574 157

Of which:

Non-current claims against private individuals 3 806 160 788 777

Current claims against private individuals 15 607 439 20 785 380

Total 19 413 599 21 574 157
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12. Claims against private individuals (cont’d)

Changes in allowances for impairment of receivables from customers: 2018, EUR 2017, EUR

Allowances at the beginning of the reporting period 2 363 962 2 097 783

Increase in allowances  20 721 623 17 474 001

Decrease in allowances as a result of the sale of receivables from customers (19 526 603) (17 207 822)

Total change for the reporting period 1 195 020 266 179

Allowances at the end of the reporting period 3 558 982 2 363 962

As a result of the Group’s assignment transactions, portfolio assets and related credit risks are transferred to the Company. 
The weighted average effective interest rate on issued customer loans was 291.84% in the reporting period. 

The age structure of customer debts and allowances for doubtful customer debts:

Book value as of  
31.12.2018

Allowances as of  
31.12.2018

Net book value as of  
31.12.2018

EUR EUR EUR

Not overdue 18 468 397 (1 650 235) 16 818 162

1-90 days overdue 4 500 856 (1 905 897) 2 594 959

More than 90 days overdue 3 328 (2 850) 478

Total 22 972 581 (3 588 982) 19 413 599

13. Receivables from related companies
31.12.2018, EUR 31.12.2017, EUR

Balances due from related companies for the buyback of assigned claims 10 821 269         7 018 981

Principal amounts of loans due from related companies 2 572 441 6 275 889

Other related company receivables 1 134 840 1 136 757

Accrued loan interest due from related companies 711 458      606 876

Allowances for balances due from related companies (3 925 457) (4 425 457)

Total 11 314 551 10 613 046

Of which:

Non-current receivables from related companies - 529 032

Current receivables from related companies 11 314 551 10 084 014

Total 11 314 551 10 613 046
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14. Other receivables
31.12.2018, EUR 31.12.2017, EUR

Principal amounts of loans due from other companies 2 225 079 246 863

Accrued loan interest due from other companies 1 136 408                  926 

Balances due from other companies for the sale of subsidiaries 499 958       1 276 958 

Other receivables 117 515 199 031

Total 3 978 960 1 723 778

Of which: 

Other non-current receivables 15 051 -

Other current receivables 3 963 909 1 723 778

Total 3 978 960 1 723 778

Loans due from other companies represent two unsecured loans, of which one loan is repayable on demand within 10 
days and bears interest at the rate of 10% per annum. The other loan matures on 22 November 2021, and its interest rate 
is set as 3.75% + 12-month Euribor.

15. Loans to shareholders and management
31.12.2018, EUR 31.12.2017, EUR

Current loans to shareholders 1 576 467 494 834

Total 1 576 467 494 834

Loans represent an unsecured loan issued to the shareholder, which matures on 31 December 2019 and whose interest 
rate is set as 3.75% + 12-month Euribor.

16. Cash 
31.12.2018, EUR 31.12.2017, EUR

Current accounts, EUR 1 018 449 113 972

Current accounts, GBP 22 677 -

1 041 126 113 972

Funds are held in current accounts with credit institutions registered in the Republic of Latvia and accounts with foreign 
payment institutions, without any limitations being imposed on their use.

17. Share capital

As of 31 December 2018, the registered and paid share capital of the Company amounted to EUR 7,707,800 and consisted 
of 7,707,800 shares with a nominal value of EUR 1.00 per share. 

18. Non-current asset revaluation reserve

The non-current asset revaluation reserve has been formed as a result of the revaluation of the Company’s long-term 
investment in E-Zaem OOO MFK (incorporated in Russia), where the Company owns 50% of shares.
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19. Equity 

Over the reporting period, the Company’s business generated a profit of EUR 3,662,868, and its equity is EUR 924,983.

20. Issued debt securities

The Company owns private placement bonds amounting to EUR 10,000,000 with the maturity on 10 September 2019 
(ISIN: LV0000801884) and a fixed interest (coupon) rate of 12.0% per annum. At the end of the reporting period, the total 
nominal value of bonds issued and sold by the Company was EUR 600,000. At the end of the reporting period, issued 
debt securities consisted of the nominal value of sold bonds and calculated bond coupon (after tax) amounting to EUR 
4,800.

21. Payables for assignment rights
31.12.2018, EUR 31.12.2017, EUR

Current liabilities 19 894 304 26 228 447

Non-current liabilities 4 392 479 1 438 789

Total 24 286 783 27 667 236

This caption reflects settlements with Latvian and foreign individuals for assignment rights on consumer loans. As of 31 
December 2018, the weighted average effective interest rate for balances of these rights was 10.9%.

31.12.2018, EUR 31.12.2017, EUR

Payables for assignment rights – invested principal 21 299 238  26 180 816

Claims against private individuals – loan principal (19 814 560)  (23 092 209)

1 484 678 3 088 607

Payables for assignment rights exceeded claims against private individuals at the end of the reporting period. The 
reason for the difference was investments made by investors of the investment platform in claims subject to a payment 
guarantee, with the result that payables for assignment rights are settled over a longer period, while claims against 
private individuals are sold back to issuers.

22. Other borrowings
31.12.2018, EUR 31.12.2017, EUR

Principal amounts of loans payable to other companies         5 129 008         2 500 000 

Accrued loan interest payable to other companies              19 173              23 850 

Total 5 148 181 2 523 850

Of which: 

Other non-current borrowings 4 133 598 1 023 850

Other current borrowings 1 014 583 1 500 000

Total 5 148 181 2 523 850
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23. Payables to related companies
31.12.2018, EUR 31.12.2017, EUR

Principal amounts of loans payable to related companies 9 841 888 2 130 142

Balances due for acquired claims against private individuals 9 260 677 15 826 245

Accrued loan interest payable to related companies 1 370 456 623 816

Other payables to related companies 141 693 87 545

Total 20 614 714 18 667 748

Of which:

Non-current payables to related companies 11 212 344 2 753 958

Current payables to related companies 9 402 370 15 913 790

Total 20 614 714 18 667 748

24. Taxes and statutory social insurance contributions payable

Balance as 
of 31.12.2017 

Calculated 
in 2018 Paid in 2018

Penalties for 
2018 

Balance as 
of 31.12.2018 

 Tax EUR EUR EUR EUR EUR

Corporate income tax 5 346 133 998 (26 396) 178       113 126 

Corporate income tax paid abroad (555) - - - (555)

Value added tax 31 265  181 004 (166 139)             936          47 066 

Statutory social insurance contributions 49 844 697 002 (687 839) (3)         59 004 

Personal income tax 1 294 389 655 (357 122)             442          34 269 

Unemployment  risk duty 8 233 (220) -                   21 

Total 87 202  1 401 892 (1 237 716)         1 553         252 931 

25. Other liabilities

31.12.2018, EUR 31.12.2017, EUR

Acquisition of claims 502 665            1 097 440 

Amounts overpaid by customers 2              37 441 

Total 502 667 1 134 881

26. Accrued liabilities
31.12.2018, EUR 31.12.2017, EUR

Accrued liabilities for received services                  75 870            119 899 

Accrued liabilities for unused vacation pay                  96 973              86 529 

Accrued liabilities for bonuses               -               3 596 

Total 172 843  210 024
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27. Related party disclosures

In the course of its business activity, the Company entered into transactions with related parties during the reporting 
period. At the end of the reporting period, the list of the Company’s related parties includes the following entities:

Subsidiaries and related companies Status Address Country

Zing Kazakhstan LLP,  
reg. No 1167746297762

Subsidiary 78 Masanchi Str., 050012, Almaty Kazakhstan

MONEZA LLP,  
reg. No 170240008382

Subsidiary 78 Masanchi Str., 050012, Almaty Kazakhstan

NetCredit ApS,  
reg. No 36421509

Subsidiary 18 Kronprinsessgade Str., DK-1306 
Copenhagen

Denmark

TWINO LLC,  
reg. No 401993606

Subsidiary 118 Tsereteli ave, Pavilion 10, 0119 Tbilisi Georgia

Moneza LLC,  
reg. No 405305860

Subsidiary 34 Al. Kazbegi ave., plot N17, Apt. 1, Tbilisi, 
Saburtalo District, Tbilisi

Georgia

OC Finance SIA,  
reg. No 40103203191

Subsidiary 41 Mukusalas street, Riga LV-1004 Latvia

Incredit Sp. z o.o.,  
reg. No 0000604092

Subsidiary 27 aleja Jana Pawla II, 00-876 Warsaw Poland

Net Credit Sp. z o.o.,  
reg. No 0000401570

Subsidiary 68 Prosta Str., 00-838 Warsaw Poland

Startup LLC,  
reg. No 1167746297762

Subsidiary 10 Letnikovskaya St., room I, office 15, 115114 
Moscow

Russia

Macro MCC LLC,  
reg. No 1167746181790

Subsidiary 10 Letnikovskaya St., room I, office 15, 115114 
Moscow

Russia

Finabay Mexico S.A. de C.V.,  
reg. No FME151012AWZ

Subsidiary Calle Montecito No 38, piso 8, oficina 28, 
colonia Nápoles, C.P.03810, Mexico City

Mexico

Payday Loans Sp. z o.o. SKA,  
reg. No 0000424914

Related 
company

ul. Prosta 68, 00-838 Warsaw Poland

E-Zaem MFC LLC,  
reg. No 1127746672130

Related 
company

10 Letnikovskaya St., room I, office 15, 115114 
Moscow

Russia

Affiliate Solutions SIA,  
reg. No 40103744480

Related 
company

41 Mukusalas street, Riga LV-1004 Latvia

TWINO Finance SIA,  
reg. No 50203107171

Related 
company

46 Mukusalas street, Riga LV-1004 Latvia

TWINO Holding SIA,  
reg. No 40203110574

Related 
company

46 Mukusalas street, Riga LV-1004 Latvia

Kerdos Holding SIA,  
reg. No 40203070835

Related 
company

46 Mukusalas street, Riga LV-1004 Latvia

Start MFC LLC,  
reg. No 1145749003542

Related 
company

36 Saltykova-Shchedrina St., 302028 Orel Russia

Grand Invest Kapital MCC LLC, 
reg. No 5187746012020

Related 
company

3 Malaya Sukharevskaya Ploshchad, 
129090 Moscow

Russia
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27. Related party disclosures (cont’d)

Company’s related party transactions:

Income 2018, EUR 2017, EUR

Income from transfer pricing adjustments -            584 999 

Income from expense compensation and provision of services 2 061 751         1 695 697 

Income from the profit-sharing agreement 1 304 578         3 640 538 

Income from dividends 1 089 303            448 161 

Interest income from loans 539 036         1 376 040 

Income from the reversal of allowances 500 000         - 

Income from commissions 390 535            104 987 

Income from the recovery of discounted assets 217 093 -

Total 6 102 296         7 850 422

Expenses 2018, EUR 2017, EUR

Loss on sale of claims 22 859 347 24 108 392

Interest on related company loans 751 317 383 016

Transfer pricing adjustments 332 860 -

Loss on disposal of assets 259 543 675 659

Lease and maintenance of premises 147 438 200 032 

Software maintenance and lease 55 8 626

Allowances established for doubtful receivables - 4 425 457

Transport expenses of the administrative staff - 3 579

Purchase of goods - 10 151

Other expenses 1 987 11 639

Total 24 352 547 29 826 551

Assets 31.12.2018, EUR 31.12.2017, EUR

Investments in subsidiaries 14 554 978       8 336 083 

Principal amounts of loans due from related companies         1 495 161       5 076 502 

Payments for assignment transactions 6 372 294 3 973 614

Accrued loan interest due from related companies 472 441 730 737 

Other receivables from related companies 2 974 655         831 456 

Accrued income -          584 999 

Loans to shareholders and management 1 576 467          494 834 

Total      27 445 996 20 028 225
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Notes to the financial statements (cont’d)

27. Related party disclosures (cont’d)

Liabilities 31.12.2018, EUR 31.12.2017, EUR

Principal amount of loans payable to related companies 9 841 888 2 130 142

Payments for assignment transactions       9 256 461       15 826 245 

Accrued loan interest payable to related companies 1 370 456 623 816

Accrued liabilities 10 763 17 109

Other payables to related companies 141 693 87 545

Total 20 621 260 18 684 857

In the reporting period, the balance of the loan portfolio issued to related companies was EUR 11,212,344 and its weighted 
average effective interest rate was 10.4%.

28. Average number of employees
2018 2017

Average number of employees 54 76

Total 54 76

Average number of employees, by category

Board Members 1 1

Other 53 75

Total 54 76

29. Personnel expenses

Type of expenses 2018, EUR 2017, EUR

Salaries            1 983 429         2 894 770 

Statutory social insurance contributions               477 808            682 876 

Other social security contributions                  19 474              30 945 

Total 2 480 711           3 608 591

30. Off-balance sheet liabilities and pledged assets

As of 31 December 2018, the Company had no off-balance sheet liabilities or pledged assets.
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Notes to the financial statements (cont’d)

31. Events after the reporting date

In March 2019, Moneza LLC, which is a Company’s newly established subsidiary in Georgia, obtained a lending licence 
from the local supervisory authority.

In April 2019, the Company repurchased all its bonds from bondholders and will proceed with the bond redemption 
process.

32. Going concern

In 2018, the Company improved its performance from the year 2017, thereby giving grounds for the use of the 
going concern assumption. Compared to balances as at 31 December 2017, when the Company’s current liabilities 
exceeded its current assets by EUR 11 341 736, the Company’s current assets as at 31 December 2018 exceeded its 
current liabilities by EUR 1 573 874. As at 31 December 2018, the Company’s current ratio was 1.05 (2017: 0.75); 
therefore, liquidity risk is considered to be controlled. The Company earned a net profit of EUR 3 662 868 for the 
reporting period, which is significant improvement from the year 2017, when a net loss of EUR 12 592 072 was incurred. 
As at 31 December 2018, the Company’s equity was positive and amounted to EUR 924 983 (2017: EUR –6 474 885).  
The Company’s management believes that the going concern assumption is appropriate in the preparation of these 
financial statements. 

 

Armands Broks 
Chairman of the Board

 

Agita Vilāne 
Chief Accountant

10 May 2019
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